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The Value of Connections in Public Spaces



The Changing Nature of Professional Services

Seven Models
- Traditional
- Networked Experts
- Para-professionals
- Knowledge Engineering
- Communities of Experience
- Embedded Knowledge
- Machine Generated



























Wisdom – Putting it All Together



Wisdom – Making Appropriate Decisions



Wisdom – Teaching and Leading



PEOPLE TO PEOPLE

THE ART AND SCIENCE OF DESIGNING THE PHYSICAL OPEN SPACE IN A WAY THAT 
CREATES MEANINGFUL CONNECTIONS

PEOPLE TO NATURE NATURAL SYSTEMS

Simplifying the Complex



Simplifying the Complex



Expanding Expertise (and Expectations)
1997

Horticulture
Geology

Psychology
Hydraulics

Urban Sociology
Ecology

Plane Surveying
Materials and Methods

Irrigation
Grading and Drainage

Civil Engineering
Structural Engineering

Soils
History

2019
Epidemiology
Climatology
Hydrology

Arboriculture
Maintenance

Autonomous Vehicles
Traffic Engineering

Security Design
Sensory Disorders

Pollinators
Low Impact Design

Design Empathy
Biophyllia

Multi-modal Transportation



Simplifying the Complex







Understanding Perspectives 
Connects People









Case Study:
Officer Daniel 
Webster 
Children’s Park

Putting Everyone 
Together













Case Study: Four Hills 
Village Park

Bringing People Together to 
Face Challenges









Case Study: 
Highland Park

Weaving People 
Into the Space







Case Study: 
Smith Plaza

Big Spaces for 
Everyone















Connectivity



Connectivity and Energy

Speed of light squared = 
90,000,000,000,000,000 m/s



Connectivity and Energy



Thanks! 
Questions?
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